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Senior Software Engineer with 5+ years across fintech and banking, building production backend, cloud, and AI systems —applied ML since 2021, production LLM agents today. Currently building NatWest’s AI agent platform on AWS ECS withTerraform and GitLab CI/CD. Accessibility tooling adopted by 12 feature teams; ECS auto-scaling that cut AWS spend byroughly $10,000 a year. HashiCorp, Claude, and AWS certified.
Experience

NatWest Gurugram, India
Senior Software Engineer, DevOps & AI Nov 2025 – Present

• Built the AI agent platform that now runs the team’s production agents — AWS ECS, orchestrated with Terraformand GitLab CI/CD.
• Co-designed production banking workflow agents — agent coaching and request flows, product requirementsintake, and source of funds verification — in Python with OpenAI, Google Gemini, and LangChain.
• Cut AWS spend by roughly $10,000 a year by implementing ECS auto-scaling across the platform’s services.
• Built Accessibility Checker, a Kiro skill that scans frontend code for accessibility issues and suggests fixes, andpackaged it as a GitLab CI/CD template that integrates into any pipeline in three lines, publishing issues, fixes, andan HTML report as a build artifact.
• Chosen over two competing team solutions and adopted by 12 feature teams across the Commercial & Institutional(C&I) business area, catching roughly 4,000 accessibility issues before production.
• Own MongoDB Atlas and Amazon Aurora PostgreSQL infrastructure end to end, standardized through reusableTerraform modules published to a private module registry.
• Led multiple production releases including the tech go-live for the AI agents, owning CI/CD promotion, rolloutvalidation, health checks, and post-release monitoring.

Forwood Safety Queensland, Australia
Technical Lead Dec 2024 – Nov 2025

• Led a team of 5 engineers across concurrent projects, owning Agile delivery in Jira, refining backlogs, and clearingblockers.
• Partnered with product managers and stakeholders to set the technical roadmap and prioritize technical debt,keeping engineering aligned to business priorities.
• Raised code quality and delivery speed across the team through code reviews, pair programming, design sessions,and documentation the team still runs on.

Full Stack Developer & Release Manager Oct 2022 – Dec 2024
• Architected the backend APIs behind the Safety+ mobile app and owned deployment end to end across everyenvironment.
• Shipped real-time localization in 23 languages via Lokalise, accelerating enterprise onboarding for OceanaGold,Fiberhost, and HEDNO.
• Raised test coverage to 80% and cut post-release defects by 25% with unit and integration suites in Jest, Enzyme,and Python unittest.
• Ran the full release lifecycle — environments, versioning, and hotfixes — on AWS, Terraform, Jenkins, and Ansible,with minimal downtime.
• Designed and shipped Multi-Factor Authentication (MFA) for client login across email and SMS channels.

Launchpad Fintech Pvt. Ltd. Gurugram, India
Full Stack Developer Jan 2021 – Oct 2022

• Launched bondsindia.com, a financial bonds platform architected for 100,000+ concurrent users, built with athree-person engineering team.
• Led backend development for the core trading modules — KYC, IPO, and secondary trading — including real-timetransaction reporting APIs to BSE and NSE and automated onboarding workflows for both exchanges.
• Built a lightweight ML recommendation engine that suggested bonds from a user’s investment behavior, improvingengagement on the platform.
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• Designed the admin portal’s role-based access control (RBAC) system, governing granular, module-level permissionsacross user roles.
• Moved AWS provisioning off manual setup onto infrastructure as code (IaC) with AWS SAM, making deploymentsfaster and repeatable.

Technical Skills
Languages: Python, JavaScript, TypeScript, SQL, C, C++AI & LLM: OpenAI API, Google Gemini, LangChain, AI agent orchestration, prompt engineeringCloud & DevOps: AWS (ECS, EC2, S3, RDS, Lambda, API Gateway, DynamoDB, CloudFront, IAM, CloudWatch, SecretsManager, Cognito, VPC, Step Functions, CodePipeline, SES, SAM), Terraform, Docker, Jenkins, GitLab CI/CD, AnsibleBackend: Django, Django REST Framework, FastAPI, REST API designFrontend: React.js, Next.js, React Native, HTML, CSS, Bootstrap, jQueryDatabases: PostgreSQL, Amazon Aurora PostgreSQL, MongoDB, MongoDB Atlas, MySQL, RedisPractices: CI/CD, Infrastructure as Code (IaC), web accessibility (a11y) tooling, release management, test automation,Agile/Scrum, code review, mentoring

Projects
Cloud Cost Guardrail Analyzer Personal Project
Tech Stack: AWS Lambda, API Gateway, EventBridge, Cost Explorer, Terraform, FastAPI, Next.js Live demo

• Serverless cost-guardrail service on AWS Lambda and API Gateway, scheduled with EventBridge and provisionedentirely with Terraform.
• Detects idle EC2, EBS, and RDS resources and reports month-to-date spend and top services via Cost Explorer andCloudWatch.
• Sends owner-aware alerts over Gmail and WhatsApp with concrete remediation steps, so each finding reaches theperson who can actually act on it.
• FastAPI backend and Next.js dashboard, with CI validation on every change.

ShopHub — E-Commerce Platform Personal Project
Tech Stack: Next.js 15, TypeScript, Tailwind, Django 5, DRF, JWT, PostgreSQL github.com/Rohit1204/my-ecommerce-app

• Split-deploy storefront and API: a Next.js 15 App Router frontend against a Django 5 and DRF backend, so eachships independently.
• JWT authentication rather than sessions, because the UI and API run on different origins.
• Idempotent checkout that stays correct under network retries and double submits.
• OpenAPI schema via drf-spectacular, backend and frontend test suites, and a PostgreSQL-ready deployment path.

Certifications
* HashiCorp Certified: Terraform Associate (HCTA0-004) — HashiCorp* Claude Certified Associate — Anthropic* AWS Certified Cloud Practitioner — Amazon Web Services

Achievements
* 2nd place, All-India — NatWest SaaSinator Hackathon, for a customer onboarding solution.* Accessibility solution selected over two competing team proposals and adopted across the NatWest C&I businessarea.* Patent holder — design of an electrical portable toothbrush.* A+ performance rating at Forwood Safety for delivery and technical ownership.* Co-lead, Google Developer Student Club (GDSC) — ran hands-on workshops for student developers.

Education
Ch. Ranbir Singh State Institute of Engineering and Technology (M.D University) Aug 2017 – May 2021
Bachelor of Technology in Computer Science Jhajjar, Haryana* Graduated with (70%) aggregate, awarded Distinction and Honours.
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